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Job Title  Maintenance Worker        

 

Reports To  Water, Wastewater, Customer Service, Distribution  Supervisor,   

          Crew Foreman         

 

Job Summary: 

This is manual work involving the maintenance and repair relating to water and/or 

wastewater facilities and equipment. The work is performed under direct supervision of a 

supervisor or lead position. 

 

Essential Functions/Work Performed Statements: 

This list is not comprehensive, but indicates duties and responsibilities which may be 

redefined pursuant to operational needs: 

 

Assists or performs a variety of maintenance and repair work on water and/or wastewater 

equipment, vehicles, and tools as needed. 

 

Cleans and maintains assigned facilities including office, shop, and grounds; performs 

cleaning, painting, yard repairs, mowing, trimming, etc. 

 

Works in all types of weather conditions; walks long distances; climbs ladders, stairs and 

in and out of restricted spaces; lifts, twists, stoops, and turns while assisting or 

performing maintenance and repairs. 

 

Follows safety rules set by company, state and federal regulations which may include 

participating in safety meetings, inspecting equipment, assisting and/or advising co-

workers of possible safety hazards. 

 

Monitors inventory of parts and supplies as directed; assists or maintains records and logs 

as needed; runs errands as needed. 

 

Communicates with customers concerning the work to be completed. 

 

Assists in collecting and testing of water or wastewater samples to comply with local, 

state, and federal regulations; assists in reading meters or replacing meters as directed. 

 

Operates and drives assigned vehicles as needed to provide effective and safe service to 

client and customer.  

 

Performs related duties as needed or assigned. 

 

 

 

 

 



  3/9/2015 

Knowledge, Skills, and Abilities-Minimum Qualifications: 

 

Graduation from high school or GED and one year experience in construction or 

equivalent combination of education and experience which would provide the following 

knowledge, skills and abilities: 

 

 Knowledge of state and federal standards and regulations governing water or 

wastewater operations. 

 

 Knowledge of safety standards and precautions related to water or wastewater 

operations. 

 

 Ability to use and maintain tools, equipment, and computers associated with water or 

wastewater operations. 

 

 Ability to establish and maintain effective working relations with co-workers, clients, 

vendors, and the general public. 

 

 Ability to perform heavy manual labor, including bending, stooping, reaching, 

digging.  

 

 Ability to lift and carry up to 50 lbs. and/or move or maneuver equipment up to 100 

lbs. 

 

 Ability to be on-call evenings and weekends and to work long hours outside in all 

weather conditions. 

 

 Possess or the ability to possess a valid state driver’s license or an appropriate level 

CDL as necessary. 

 

 This is a FLSA Non-Exempt position. 
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